3acTtpaxoBarteniHa noamuya Microsoft Commercial

LoKymeHT ¢ uHpopmauua 3a 3aCTpaxoBaTe/NIHUA NPOAYKT

OpyxectB AmTrust International Underwriters DAC. [Mpoayk 3acTtpaxoBKa 3a HeM3npaBHOCT
o: DOpyxectBo, peructpupaHo B WpnaHaua (nog T:

peructpaunMoHeH Homep 169384), Koeto ce

perynupa ot LleHTpanHaTta 6aHKa Ha UpnaHaus.

Cepanuwietro my e Ha agpec 6-8 College Green,

Dublin 2, D02 VP48, UpnaHausa.

HacToAwmAT AoKyMeHT 060611aBa OCHOBHUTE XapaKTepPUCTUKM Ha BaluaTa 3acTpaxosatenHa nonvua. Toi He e CbobpaseH C MHAVMBUAYANHUTE HYKAM
W 3aTOBa MOXe Aa He NpeaocTassa uanata MHGopmaums, cebp3aHa ¢ BawuTte M3McKBaHUA 3a NOKpwUTMe. MbaHaTa NpeasoroBopHa M AOroBopHa
MHPOPMaLMA € NPeaoCcTaBeHa B APYrv OKYMEHTU.

Kakbs e T031 BUpg, 3acrpaxoaua?

Hacroawara noamua NpeasmKkaa 3amsaHa Ha Bawms gonyctum npogykT Ha Microsoft cpely HeMsnpasHOCTM L0 MakcumyM Tpu (3) pemoHTa n ase (2)

3aMeHu.

‘T‘ KakBo e 3acTpaxoBaHo? E KakBo He e 3acTpaxoBaHo?

CbrnacHo 3acTpaxoBaTenHata noauua Microsoft % BcAka cnyyvaiiHa nospesa;

Commercial moxe pa 6bae 3acTpaxoBaHO CAeAHOTO. % Beue cbluecTByBallLa CbCTOAHNE;

MoAapo6HOCTU 332 NPUNOKUMOTO MOKPUTUE MOXKETe Aa % HopmanHo nsHocsaHe uiM nocterneHHo

HamepuTe BbB Bawuna AOKYMEHT, yAOCTOBepABaLl B/IOWaBaHe Ha paboTata Ha NPOAYKTa;

NOKynKa. % Ko3MeTU4YHM NoBpean, BKIOUYUTENHO YBPEXKAAHE

Ha BbHLWHMWA BUA, HagpPaCKBaHe U BAABOHATUHW,

v' HeusnpasHocT OCBEH aKO Te3n KO3METUYHM NOBPESU He BOAAT A0
B cnyyait Ye NPOAYKTLT NPETbPNU HEU3MPABHOCT ce 3aryba Ha QyHKUMOHANHOCT;
npesocTaBa NOKPUTME 3a 3amecTBaHe Ha Bawwua % 3aryba unu Bb3CTaHOBABaHE Ha AaHHMN.

A0MYyCTMM NPoAyKT Ha Microsoft 4o nbpBoHayYanHaTa
LEeHa Ha 3aKynyBaHe Ha NPoAyKTa.

ﬂ Wma nm orpaHnyeHns 3a NOKPUTHETO?

! 3a aa oTroBaps Ha YC/0BMATA 32 MOKPUTHE,
NpoAyKTbT TPA6Ba Aa 6bae 3aKkyneH ot Microsoft
Wnu Tbprosew, Ha agpebHo.

! M3KNoYeHMATa ca NOCOYEHW B OOLLMTE YCNOBUS.

Kbae cbm 3acTpaxoBaH?
v Bbbarapwma

E KaKsu ca mouTe 3agb/KeHna?
I WckoseTe TpabBa Aa 6baaT npeacTaBeHn B pamKuTe Ha yeTupuHageceT (14) paboTHM AHM OT HacTbNUAKA
WHUMWAEHT.
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Bue HocuTe OTrOBOPHOCT 3a PeA0BHOTO Cb3/4aBaHe Ha Pe3epPBHM KOMMA Ha HAKOU/BCUYKU codTyepm
AaHHW, ocobeHo Npeam 3ano4YBaHe Ha ycayru, obxsaHatv oT Moaunuata. He ce npeaoctaBa NnokpuTue 3a
YCAYTY MO NPexXBbpAsAHE UM Bb3CTaHOBABaHE Ha codTyepu U/Mnm aaHHU.

Tpabsa Aa cnepgate NpoLeAypaTa 3a NPeAcTaBAHe Ha UCK, MOCOYEHA B NOULLATA, BKAKYUTENHO Aa
npeaocTaBuTe Konme Ha AOKYMEHTA, YAOCTOBEPABALL, MOKYMNKaTa, A3 NPeaoCcTaBUTe NOCoYeHaTa
MHGopMaLMA 1 ga aKTyanm3mpaTe NpoayKkTosua coptyep Ao nyb6AnMKyBaHUTE B MOMEHTA BEPCUN, Npeam Aa
noTbpcuTe 06CNYKBAHE MO UCK.

JONbXKHM CTe Aa OTFOBOPUTE HA BbNPOCUTE BAPHO M Bb3MOXHO Han-4,006pe 1 Aa ce nocTapaeTte Aa He
npenocTaBATe HEBEPHWU AaHHMW, Tbil KAaTO, aKO He NpeaoCcTaBmTe TOYHA MHPOPMALLUA, TOBA MOXKE A3
Hanpasu HeBaaugHa Bawara Monuua.

Kora u Kak we nnata?

MnawaHeTo ce M3BbPLLBA M3LANO NMPU 3aKyNyBaHe Ha 3acTpaxosaTenHata noavua Microsoft Commercial.

= Kora 3anousa ¥ NPUKNIOYBA MOKPUTMETO?

MoKpuUTHETO 3a NOBpPeaU BAU3A B CUIA NPU U3TUYAHE HA rapaHLmMATa Ha Mpon3BoANTeNsA 33 OPUTUHAMHM
pe3epBHM YacTU U/Uau 3a TPYA, KaTo AeACTBMETO My NPOAbAXKABA A0 Kpas Ha Bawwua Cpok uam go focturaHe
Ha OrpaHWYeHWeTo Ha OTFOBOPHOCTTA (OnNpeseneHu B 3acTpaxoBaTtenHata noavua Microsoft Commercial),
KOETO OT ZiBeTe HacCTbMM MbPBO.

m Kak mora aa aHy/nMpam aorosopa?

Umate NpaBoO NO BCAKO BpemMe Aa NpeKpaTuTe HaCTtoALlaTa Monunua, kato Hn yBegomuTe C monba 3a
npeKkparaBaHe C JaHHUTE NOo-40AY.

e [lucmeHo: Insurance Policy Cancellations, Microsoft Ireland Operations Limited, One Microsoft Place,
South County Business Park, Leopardstown, Dublin 18, D18 P521, NpnaHauns
o Cumeiin: msespbus@microsoft.com
e [loTenedoHa: TenedpoHHUTE HOMEpPA MOraT Aa Ce HaMepAT Ha
http://support.microsoft.com/gp/customer-service-phone-numbers
MNEPUOA 3A PASMWNCH

AKo BawwaTta monba 3a npeKkpaTaBaHe e oTnpaBeHa B CPOK A0 45 (YeTupuaeceT v NeT) AHKM OT AaTaTta Ha
3aKynyBaHe Ha lNonnuyata, naaTeHa oT Bac NoKynHa LeHa e By 6bae Bb3cTaHOBEHA B MbJieH pasmep (100%),
Nnpu yCI0BME Ye Npe3 TO3U Nepuos He ca NpeasaBeHM UCKOBE.

CNEA NEPUOAA 3A PASMUCH

AKo Bawata monba 3a aHy/IMpaHe e HanpaBeHa cneg, YeTMpuaeceT 1 neT (45) AHM OT AaTaTa Ha 3aKynyBaHe Ha
noaAnuaTta, Npu yCJ0BUE Ye HE e CNaseHOo OrpaHMYEeHNETO HA OTTOBOPHOCT, LE MNOYYUTE NPOMNOPLMOHAAHO
Bb3CTaHOBABAHE Ha MNJaTeHaTa oT Bac ueHa Ha noauuara.
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3ACTPAXOBATE/IHA NMNOJIMLUA MICROSOFT COMMERCIAL

T'bprOBCKVI 06I.I.I.Ir1 yc/n0oBUA — HEN3NPaBHOCTU

Bnarogapym Bu 3a Bawata HoBa nokynka Ha 3acTpaxoBaTesHa nosavua Microsoft Commercial. 3a ga yBeanunte MakcvManHo Bawmte nonsw, mons,
oTugete Ha https://support.microsoft.com n peructpupalite Bawara nonamua. CobxpaHsBaiiTe Ha CUrypHO MACTO HacTosAwms [loroBopeH AOKYMEHT C
npasuna u ycnosus 3aegHo ¢ [LlokymeHTa, yaocToBepABall, NOKynKarta, Tbii KaTo Te Le ca Heobxoanmu B ciydait Ha Uck. NHPopmaLumsaTa, chabpxKalla
ce B Hactoswarta Moamua, e npeaHasHayeHa fa CAYXW KaTo LLEHEH CrpaBOYHWK, KOWTO Aa Bu nomorHe ga pasbepete ,KAKHbB E OBXBATHLT HA
MOKPUTMETO" no Bawara Moauua. 3a BbNpock oTHOCHO MHbOpMaLumaTa B HacToALlaTa noavua uiv Bawero nokpuTre kato LAa0, MO, CBbpPXeTe ce
¢ Microsoft Ha https://support.microsoft.com.

To3¥ NpoAyKT OTroBaps Ha M3MCKBaHUATA U HYXAWTE Ha BCEKM, KOWTO UCKa Aa 3aCTpaxoBa CBOETO YCTPOMCTBO OT HEM3MPABHOCT (KOraTo € MpuaoXnMO).

JEOUHULINK

B yenus dokymeHm 3a obwyu ycrosus ciedHume yoebeseHu dyMu uMam nocoYeHomo 3Ha4yeHue:
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e CnyuaiiHa noBpepaa: dusnyecka NoBpeja Ha NPOAYyKTa Ciel BHe3aneH

W HenpeaBWAEH VHUWAEHT, KOWTO 3acsira GyHKUMOHaNHOCTTa Ha Bawmsa
NPOAYKT U HE € VM3PUYHO M3KIHUEHa MO Apyr HauMH OT HacToswaTa
noavua.

ApmunHucTpaTtop/agmMuHucTpatop Ha wuckoBe: Microsoft Ireland
Operations Limited Ha agpec One Microsoft Place, South County Business
Park, Leopardstown, Dublin 18, D18 P521, WpnaHgus. Yeb caut
www.microsoft.com.

HeusnpaBHocr: MeXaHW4yHa wn/man enekTpnyecka HensnpaBHOCT,
BOJela A0 HEBB3MOXHOCT 3a pa60Ta no npejHasHa4YyeHne Ha NPOoAYKTa,
KOATO € NpUYnHeHa oT Ae¢eKTM B MaTepuannte Nan N3nbaAHEHNETO.
WUck: 3asBka 3a PeMOHT 1AM 3aMAHa, NojajeHa OT Bac cbrnacHo
HacToAlWwaTa noavua.

OTuncneHwue: cymMarta, KOATOo Bue Tpﬂ6Ba Aa 3anjatnuTte 3a BCeKU UCK 3a
ycayrute, obxsaHaTtu oT HacToAlWlaTa noavua (ako nma).

KocBeHa 3ary6a: 3aryba v pasxog, noHeceH ot Bac, npoustnyaly ot
3acTpaxoBaTeNHO CbOWTUE, KOETO caMo Mo cebe CU He e ChneuuanHo
06XBaHaTO OT HacTosALiaTa MOANLLA, BKIHOUUTENHO 3aryba Ha AOX04M Uau
neyan6a, 3aryba Ha ynotpeba wan Ha AaHHU AW APYTY JOMBAHUTENHU
pasxoau.

3acTtpaxoBaTten: Ta3n 3acTpaxoBka ce noema ot DAC Ha AmTrust
International Underwriters, (3acTpaxoBaTenaTr), perncrpupaHa B
VpnaHaua (perncrpaumoHeH Homep Ha komnaHusaTa 169384), koAto ce
perynupa ot LeHTpanHata 6aHka Ha WpnaHauna. Ceganvweto My e Ha
apapec 6-8 College Green, Dublin 2, D02 VP48, NpraHans.

,OrpaHuyeHMe Ha OTroBOpHOCTTa”: Hall-ronsmata cyma, KOATO
3aCTpaxoBaTeNAT LUe 3an/iaTy 3a BCeKM UCK 1 06LLO MO BpeMe Ha cpoka
Ha nonuuara.

MpousBoguten, Microsoft: npousBoguTENAT Ha  OPUrMHANHO
obopysBaHe Ha NPOAYKTa, KOWTO € U1 aAMUHUCTPaTOpP/aAMUHUCTPaATOP
Ha MCKOBeTe Mo HacTosLaTa noamua

.OpvruHasHa nNokKynHa ueHa": cymata, koaTo Bue cre nsatuam 3a
Mpopaykra(nte) ¢ Nokputue; 6e3 NPUIOXKUMUTE AaHbLUU W/MAW Takcu,

KaKTo e nocoyeHo BbB Bawmsa JlokymeHT, yaocToBepsBall, NOKynKara.

Monuua: JorosopbT Mexay Bac v Hac, uvneTo cbliecTByBaHe ce foka3Ba
OT HacToAWMA JOKYMEHT C npaBuna U ycaoBus, JLOKymeHTa,
yAocToBepsABaly, nokynkarta v Jetaiinure 3a Bawara Moauvya.

JlaHHM Ha nosaMuaTa: NbpBaTta CTpaHvua OoT Bawma oHnaliH akayHT B
Microsoft, koliTo noTBbpxkaaBa BaweTo nokpuTve no HacToswaTa
nonavua.

CbluecTBYBalLo CbCTOAHME: MOBpeAn Wan AedekTn, CBbp3aHu C
npoAyKTa, KOWUTO Ca CbLLEeCTBYBaAM NPeAn 3aKyrnyBaHeTo Ha HacTosLlaTa
noavua.

MpoaykT(1): oTroBapsALWOTO Ha ycaoBusATa ycTpoicteo Microsoft,
3aKyneHo oT Bac, Nokputo oT HacTofLaTa NoaNLLA U MOCOYEHO B
pasgen ,O6xBaT Ha MOKPUTUNETO".

[loKymeHT, yaocToBepsBall, NoKymnkaTa: opurvHanHaTta pasnucka 3a
nokynka, npejocTaBeHa Ha MACTOTO Ha Npogaxba, KOATO NOTBbPXAaBa
JataTa Ha MoKynka Ha HacTosllaTa MoJMLa, 3aKyrneHUAT NPOAYKT
cpoka.

PeMOHT(M): feiicTBMATA, KOWTO NpeanpueMame, 3a Ja MOMpPaBuUM,
pPeMOHTUpamMe MAM Bb3CTaHOBMM Bawms NpoAyKT A0 CbCTOsHWE Ha
u3npaBHa paboTa Ciej UCK 3a HeM3NPABHOCT UM C/lyyaliHa noBpeja.
Yacmume, usznosnsgaHu 3a PemoHm Ha lMpodykma, moxe 0a ca Hosu,
emopa ynompeba usau 06Ho8eHU Yacmu, KOUmo npumexasam cvlyume
mexHuYecku xapakmepucmuku —Kamo 4yacmume 8 OpU2UHAJIHUS
IMpodykm.

3ameHsALL NPOAYKT: KOMMOHEHT, U3npaTeH 4o Bac no Hawe HapexzaHe.
Hue we 3ameHum gedekTHUS MPOAYKT MO Halwa npeleHka C HOB
Bb3CTAHOBEH WM PEMOHTVMPaH MOAEN C eAHAaKBU WU  CXOAHM
XapaKTepucTukM n GyHKUMK, KaTo He rapaHTvpame, Ye 3amMeHAWMUAT
NpoayKT e 6bAe CblMs MOAEN, PasMepy AW LBSAT KaTo MpeuLLHus
nNpoAyKT.

Tbprosew, Ha Ape6HO: NpoAaBaybT, KOWTO e oTopusmpaH oT Microsoft
1 Hac ga Bu npogase HacToswara noamua.

e Cpok: NeproAbT OT Bpeme, B KOWTO ca AeNCTBUTENHN pa3nopesbute Ha
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B Microsoft

HacTosLlaTa MOAMLA, KakTO e MOCOYeHO B AaHHUTe Ha Bawarta noavuya e« ,Bue”, ,Baw”: kynyBaubt/cobctBeHUKBT Ha MpoaykTa(ute), NoKpnTH OT
n/Vnn BOKyMeHTa, yA0CToBepABaLl, NoKynkarta. Hactoswata Moanua.

¢ Hue, Hac, Haw: 3acTpaxoBaTenaT
AATA HA BJINSAHE B CUJIA HA MOKPUTUETO U CPOK

Mokputreto 3a MoBpean BAM3a B cuna Npu U3TUaHe Ha rapaHuuaTa Ha MpoussBoauTens 3a opurMHanHM pesepBHN YacTy U/WMan 3a TPyA, KaTo AelCTBUETO
My NpogbkaBa A0 Kpas Ha Bawma Cpok nan Ao gocturaHe Ha OrpaHMuYeHMeTO Ha OTTOBOPHOCTTA, KOETO OT ZiBEeTe HaCcTbMNM MbPBO.

N3NCKBAHWA 3A MPOAYKTA

3a @ oTroBaps Ha U3NCKBaHWATA 3a NMOKPUTME CbrAAaCcHO HACTOALLATa NONLLA, NPOAYKTBT TPsbBa: a) Aa 6bae A0NYCTMMO YCTPOCTBO Ha Microsoft Surface
nam Studio; 6) ga 6bae 3akyneH ot Microsoft unn otopusmpaH Teproeel, Ha ape6Ho Ha Microsoft; v B) ga uma Haii-manko ABaHageceT (12) meceua
rapaHme Ha ﬂpOVI?.BOAVITeII’l.

OBXBAT HA NOKPUTUETO - OBLL NOJIOXKEHUA

Mo Bpeme Ha cpoka, MOCOYeH No-rope, NPV UCK 3a HEU3NPaBHOCT, HacToALLaTa NoAnLa npeaBmxAa: (i) HeOOXOANMUAT TPYA U/UAN YacTV 38 PEMOHT
Ha npoaykTa; VJ1IM (ii) no Hawa npeLieHka 3amMmAHa Ha NpoAyKTa BMecTo peMoHT; /1 (iii) npska 3aMsiHa Ha NPoAyKTa, ako e MOCoYeHa B OMMCcaHUEeTo
Ha Bawarta nonauuya. 3a nbaHU NoApobHOCTM BuxTe pasgena ,OMNLVN 3A MOKPUTUE", koiTo e npunoxum 3a Bawarta nonuvua.

BAXXHW 3ABENIEXXKM OTHOCHO MOKPUTUETO MO HACTOALLATA NOJINLIA

Ako Bu npepgoctaBum 3amecTBaLl, NPOAYKT:

»> 3anasBame cu NpaBoTO Aa 3aMeHUM gedekTeH MpoAyKT ¢ HOB, Bb3CTaHOBEH WM OBHOBEH apTUKYJ CbC CbLUMTE XapaKTepUCTMku n GyHKLMK,
KOWTO MOXe Aia He e OT CbLUWs MOAES, pa3Mep, U3MEPEHNs WU LBAT KaTo npeauliHns Mpoaykr.

> EBeHTya/sHVTe TEXHONIOTMYHU HanpeabLM MOXe Aa JoBeaT A0 NpejocTaBaHe Ha 3amecTBaly, MPOAYKT C NO-HMCKa NpojaXkHa Uv nasapHa LeHa
ot npegnwwHua Mpoaykr, kato HacTtoswaTta Moanua He NnpeaBMXAa Bb3CTaHOBABAHE Ha pa3/inkaTa B LeHaTa BbB Bawa nosiza B TakuBa ciyyan.

»  BcuuKM 4acTv MAM KOMMOHEHTHW Ha MpoaykTa uan Lean anapati, 3aMeHeHn CbraacHo pasnopeabute Ha HacToswata Moauua craBat n3uAno
Hawa cobcrBeHoCT.

» B noseueto ciyvan HE ce Bk/itOUBaT MAU MPeAOCTaBAT akCcecoapw, NMPUCTaBkM W/Uan nepudepHn yCTPONCTBa BbB BPb3ka CbC 3amecTBaly,
NpoAyKT.

nOKpVITVIeTO, OMMCaHO B HacToALWaTa nosmua, He 3aMecTBa N He NpejoCcTaBA ,a,y6nmpau.|,m ce NoJs3n No BpemMe Ha BanaeH rapaHUMoHeH nepnoa Ha
npouvsBoaurtensa. Mo BpeMe Ha TOo3u nepuros OTroBOPHOCT 3a BCUYKO, KOETO € MOKPUTO OT rapaHuwmAaTta OT I'IpousBo.qwrenn, HOCM CaMoO
I'IpousBkorenu'r, kato HE ce npeaocraBa AOMBJIHUTENHO NMOKPUTUE NO HacToALlaTa I'Ionuqa, He3aBNUCMMO OT TOBa Aann I'IpouaBo,qwrenﬂ'r MoXxe
Aa N3NbAHU CBOUTE 3a4bJ/IXKEHUA.

MoKPUTMETO MO HacTosALWaTa MOANLA € OrpaHMUYeHO A0 KOHKPETHO OMUCaHOTO B HACTOALWMA AOKYMEHT, NPUAOXMMO KbM Bawata nonauua. He ce
NPeAoCTaBs MOKPUTUE 3@ HWLLO, KOETO HE € M3PUYHO MOCOYEHO B HACTOAWMA AOKYMEHT (BKAOUWUTENHO, HO HE camo, OBYUUTEeNHW ycayru,
npeaocTaBsaHn otaenHo ot Microsoft nav ot onpeaeneHn ot Microsoft nuua).

BawmTe oTroBopHOCTU: Be Hocute OTrOBOPHOCT 3a PeflOBHOTO Cb3jaBaHe Ha Pe3epPBHM KOMWUs Ha BCUYKM cObTyepun 1/Uav gaHHK, ocobeHo npeau
3amnouBaHe Ha yciyru, obxeaHaTtv oT HactoswaTa Moaunua. HE ce npegocTaBs nokputue 3a ycayrv no NpexebpsHe WAV Bb3CTaHOBSABAHE Ha copTyepu
/WA fjaHHW.

I'IpercraBﬂHe Ha UAnaTa BaXHa VIHCI)OpMaLI,VIFIZ Korato Hue npunemame Baweto 3asBneHMe 3a Ta3u 3acCTpaxoBKa, HuWe LUWe pa3yntamMe Ha
MH¢OpMaLLMHTa, koaTo Bue Hu paBaTe. Bue Tpﬂ6Ba Aa ce noctapaeTte fa NpeaoCcTaBuUTeE NbJAHU U TOYHW OTTOBOPW Ha 3ajaAeHUTe BbNpoCK, Korato
B3emate nam npasute NpomMeHn BbB Bawarta nonvuya. Ako |/|H¢opmau,|/|;|Ta, npejocraBeHa oOT Bac, He e NbaHa 1 TOYHa, Pa3sMepPbHT Ha NOKPUTNETO
MOXe Ja ce nosanAae u:

> Hune moxe aa aHynnpame Bawarta nosavua v ga otkaxkem ga 3aniatum UCK nam
> MOXe Ja He 3anj1aTuM dajeH UCK U3UAano.

onunn HA NNIAHA 3A NOKPUTUE
(kakmo e nocoyeHo 8be Bawua JokymeHm, ydocmoeepsaeauy NoKynkama u Kakmo e npusoxumo 3a Bac)

HEMN3MNPABHOCT

Bue vmate NOKpPUTME 3a HeorpaHn4yeH 6p0i/‘l MNCKOBE 3a HEeU3npaBHOCT MO BpeMe Ha CPOKa Ha HacToAlWaTa noJnya 3a pa3xoau 3a 3aMsaHa Ha Bawwns
NMPoAYKT B cnyqaﬁ Ha HeM3npaBHOCT, NPW CNa3BaHe Ha orpaHNYeHMNeToO Ha OTTOBOPHOCT Ha 3acTpaxoBaTeA.

CYMA 3A CAMOYYACTUE

CbrnacHo Bawara nonauvua He e HEO6XO,D,I/IMO 3anjallaHe Ha cymMa 3a caMmoy4yacTtue.

OrPAHNYEHUME HA OTTOBOPHOCTTA
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mm Microsoft

Mo Bpeme Ha cpoka Ha Bawata nonuvua KymynaTMBHaTa MakCMManHa cyMa, KOSTO HUe CMe 3aJbJKeHN Aa 3aniaTum, He TpsabBa ja HajBuMLaBa
NbpBOHauaJiHaTa LieHa Ha NoKymnkaTa Ha Balumsa npoaykr cbrnacHo OKyMeHTa, yAOCTOBepABall, NOKynKarta (CyMapHO orpaHuuyeHue).
OrpaHu4yeHVATa 32 PEMOHT 1 3aMAHa, KOMTO Ce HaTpynBaT Mo Tasu MbJjiHa NONLA, Ce Pa3rnpesensaT o CNefHUs HaunH:

OrpaHunyeHme 3a peMOHT: [lo Tpu (3) peMOHTa Ha OpWrMHaaHUA MPOAYKT, KOMTO 0610 He TpsbBa Aa HaABMLLaBaT MbpBOHaYa/sHaTa LieHa
Ha nokynkara. Cnej KaTo TOBa OrpaHWyeHune ce AoCTUrHe, MOKPUTMETO MO NoaAnuaTa e NpuKIYmM, He3aBMCMMO OT OCTaBallLoTo Bpeme

CbrnacHO TeKyLnA CPOK Ha noauuarta; 1

3amsaHa: [lo 2 (g8e) 3ameHu no Hawa npeueHka. Creg KaTo ToBa OrpaHuyeHmne ce AOCTUrHe, MOKPUTMETO MO HacToAllaTa nosavua e
NPUK/IOY M, HE3aBUCUMO OT OCTaBaLLOTO BPEME CbI/IaCHO TEKYLLUMA CPOK Ha moauuaTta.

3ABEJIEXXKA — OTHOCHO 3ameHuTe: AKO HMEe peLuvM Ja 3aMmeHMM Bawma npoaykr, HMe MoXe Aa npejocTaBMM yCiyra 3a aBaHcoBa 3amsaHa. Ako Hue

npegnarame pasluMpeHa yciyra 3a 3aMaHa, 3amecTBalWMAT NPOAYKT Moxe ga Bu 6bae goctaBeH npean nonyyaBaHe Ha Bawmsa gedekteH Mpoaykr ot
Hawa ctpaHa. Bue TpabBa ga HM n3npatute Bawma gedekteH NpoAyKT B paMkuTe Ha YeTupuHageceT (14) kaneHAapHW AHW OT NOTBbPAEHaTa pasnuncka
3a JOCTaBKa Ha 3amecTBawmaA npoaykt. Ako Bue He Hu BbpHeTe gedektHua Mpoaykr B cpok A0 14 (YeTupuHageceT) KaneHAapHW AHW OT NojsyyYaBaHe
Ha 3amecTBalMA NpoaykT, Wwe Bu 6bje HauncneHa Takca 3a HeBbPHATO YCTPOMCTBO B pa3Mep Ha npeanoxeHata or MpousBoauTtens ueHa Ha ApebHo
Ha 3amecTBawWMA NPOAYKT.

N3KMHOYEHNA OT OBXBATA HA NMOKPUTUETO

®

(9)

(h)

0]
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HACTOALLATA NMOJINUA HE OBXBALLUA NCKOBE BbB BPB3KA CbC UJ1X MO NOBOA;:

MpeaBapuTenHo cbliecTBYBallU CbCTOSAHUA,
M3BECTHW Ha Bac.

NPUYNHEHN WU

Bcsakaksa HempeaymuMlieHa noBpeja, KOETO O3HavaBa dpusmyecka
nospesa Ha Mpoaykra cnej BHe3ameH U HenpeaBUAEH VHLUUAEHT,
KOWTO 3acsira pyHKLMOHaNHOCTTa Ha Bawmsa npoaykr.

HenpaBWAHO ONaKoBaHe W/Win TpaHCcnopTupaHe oT Bawa cTpaHa nan
OT CcTpaHa Ha Baw npeacrasuten, Bogewwo 4o nospesa Ha Mpogykra
Nno BpeMe Ha MpeBO3, BKIUWUTENHO HemnpaBUIHO 3akperBaHe Ha
MpopaykTa no Bpeme Ha TpaHCnopTupaHe.

Bcska HepupektHa 3aryba, BkIOuMTeNHO, HO He camo: (i)
MaTepuasHa LeTa, 3arybeHo Bpeme, 3arybeHV JaHHW WK
nponycHaTu Joxoau B pe3yntat Ha AeduHupaHa MoBpepa win
cnyyaliHa noBpega, HegedVHWpaHa — MexaHWYHa/enekTpuyecka
Heu3npaBHOCT, OOYUUTESIHU YCAYrY, MPEAOCTaBAHW OTAEIHO OT
Microsoft v cBbp3aHM C Hero auMua, AW BCSAKakbB ApPYr BUA
noepesa Ha MMpoaykra v cBbp3aHa c [Mpopaykra noBpesa;
BKJIOUUTEJIHO, HO He caMo, obopyaBaHe 6e3 NOKPUTUE, N3MON3BaHO
BBB Bpb3Ka ¢ [poaykTa; (ii) 3aKbCHEHWSA NPY NPEAOCTaBAHE Ha YCayru
VAN HEBB3MOXHOCT 3a MpejoCTaBsHe Ha ycayra No KakBaTo W ja e
npuunHa; (iii) HEHaJMYHOCT Ha 4YacTU/KOMMOHEHTY; (iv) pa3xoaw,
HanpaBeHun oT Bac BbB Bpb3ka C MEPCOHaAU3MpPaHW MOHTaXW 3a
noctaBaHe Ha [popaykra, Hanpumep CTOMKW, MOACTaBKY,
NnepcoHan3vpaHn HULWW U T.H. Ha TPETU AnLa; uin (v) 3amecTBaLy,
NMPOAYKT, KOWTO € OT pas/inuyeH MOAEN WAW C pas/MyeH pasmep,
n3mMepeHus uan UBAT oT npeguwHua Mpoaykr. Hue He Hocum
OTrOBOPHOCT 3a MaTepuanHu LWEeTW, TelecHa MoBpeja WAN CMbPT
npej HUKOS CTpaHa, MpousTMyaLla oT eKkcrnioatauuaTa, NoAapbxkaTa
uwam  ynotpebata Ha [Mpoaykra v 3amecTBal, nNPOAYKT,
npejocTaBeH CbIAacHO pasnopesbuTe Ha HacToswaTta Moauua.

I'Iospep,w, nponstnyawimn ot MO,CI,VIq)VIKaLI,VIVI, KopeKkunn, N3MeHeHns,
MaHunynaumm Uanm peMoHTH, HanpaBeHW OT ApYr, OCBE€H CepBU3eEH
TEXHWUK, yNnbJIHOMOLLEH OT Hac.

I'Iospe,qw, nponstnyainm OT 3aMpb3BaHe,
KOpo3usa, ycykBaHe Win orbBaHe.

nperpsasaHe, pPbXaa,
HopMmanHo “3HOCBaHe WMAM NOCTENEHHO BJOLaBaHe Ha paboTtata Ha
npoaykra.

ymuwneHa pabota ¢ Mpoaykta no BpejeH, 3/0HaMepeH,
6e3pascbaeH MM o0buaeH HauWH, KOETO BOAM A0 MOBpeAa w/wau
Hen3npaBHOCT.

MoBpesa WiN HeWsNPaBHOCT Ha Balma NPOAYKT, NpuuMHeHa W
npunucaHa Ha JeicTBMEeTO Ha CcodTyepeH BUPYC WM Apyra
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n
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HemsnpaBHOCT, ba3npaHa Ha codpTyep.
3aryba, kpaxxba uin 310HaMePEHO AENCTBME WU N3Ue3BaHe.

HenpeaBUANMK CbOUTUSA, BKAKOUMUTENHO, HO He camo: BYHT, sgpeHa
pagvauus, BOWHa/BpaXaebHW AeNcTBUS WM PajMoakTUBHO
3aMbpcsiBaHe, YC/0BUS Ha OKOJIHaTa Cpeja, U3naraHe Ha KAMMaTUYHm
YCNIOBMS UM OMAcHOCTVM OT MpuUpoAaTa; CpyTBaHe, eKCrio3ns uin
CHABCHK Ha UAKN C APYr NPeAMET; Noxap, BCAKakbB BUJ BanexX Win
BJIQXHOCT, MBJHWSA, MPBCOTMA/MACHK, AWM, SAPEHa pagunauus,
pasnoakTMBHO 3aMbpcsiBaHe, BYHT, BOVHa WAV BPaxaebHu AeincTeus,
NpaBUTENCTBEHO AENCTBME WAN HEU3MPABHOCT B UHTEPHET WK Apyr
BUJ, TeNeKOMYHMKaL K.

I'IOBpe,u,a Ha NpoAYyKTa B pe3yaTaT Ha HeCna3BaHe Ha npenopbyYyaHaTta
OT npousBoaguTena noAApbXKa, pa60Ta Wan  CbXpaHeHune Ha
npoAaykra n CI'IeLl,VIq)VIKaLl,VIMTe nin WHCTPyKLUWuTE Ha
npoussoauTtens.

MpopaykT(n), KonMTO ca OGeKT Ha W33eMBaHe OT MPOU3BOAUTENS,
rapaHuMs wam npepaboTka 3a OTCTpaHsBaHe Ha HeAoCTaTbLUM B
Avi3aliHa WM KOMMOHEHTUTE, HEMpaBUIHA KOHCTPYKLMSA, TpeLka Ha

npousBsoauTtens, He3aBWUCMMO ot Bb3MOXHOCTUTE Ha
npousBoauTeNa Aa 3anaaTu Te3v PEMOHTMU.

MpoaykT(n), uuWTO CepuiiHM HOMepa ca MNpemMaxHaTu uam
NPOMEHEHMU.

KosmeTnunn nospean no Bawma nNpPoAyKT, He3aBUCUMO OT
MpuvuMHaTa, BKIIOUMTENHO  YBPEXAaHe Ha  BbHIHWA  BUA,
HajpackBaHe ¥ BANbOHATHM, OCBEH aKo Te3U KO3METUYHW NoBpean
He BOAAT A0 3ary6a Ha GYHKLMOHANHOCT.

HopmanHa nepuoguuHa van npeBaHTUBHa MOAAPBLXKA, HACTPOViKa,
MoaudvKaL s an obcayxBaHe.

MpuHaaNexXHOCTM ¥ nepudepHn ycTpoicTBa (KaTo pasrnobsemu
KNaBmaTypu) Uam npucTaBku.

Pasxoan 3a 4yactm Ha KOMMOHEHTW, KOUTO He ce nokpwueat oT
OopuUrnHanHaTa rapaHuua Ha npousBoAUTeNA Ha MNPOAYKTa, U
BCAKaKBU Hepa6OTeIJJ,I/I/Hee}'IeKTpVILIECKVI 4acTy, BKAKOYUTENHO, HO He
caMO: naacTMacoBM YacTn wUanm Apyrun 4actun, KaTto kabenn 3a
NPUHaJNEeXHOCTH, 6aTep|/||/| (ocBEH akO He e Moco4YeHo Apyro B

HacToslwaTta MmoAMUaA), KOHeKTopW, Kabeaw, npeanasvteny,
KnaBMatypy, MAacTMacoBO TANO WAW  NAWCTHW, KAOUYOBE W
okabensBaHe.

WUck, BbB Bpb3ka C KOMTO He e npepocTaBeH JlOKYMeHT,

yAocToBepABall NOKynKaTa, OCBEH KoraTto Hwue ce cbrnacum pa
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npexsbpAvm nonsata ot Moauuyara. (v) Bcekun nck nam nossa CbriacHO HactoslaTa NoAuLa 40 CTeneHTa, B
KOATO NpejOoCTaBAHETO Ha TakOBa NMOKPUTUE, U3MAALLAHETO Ha TaKbB
MCK MAN MpeAoCTaBAHETO Ha TakaBa Mosa3a 6M HU M3NOXWMIO Ha
caHKUWY, 3abpaHnN UAN OrpaHUYeHWs CbraacHO pe3ostoLMUTe Ha
OOH nan TbproBckMTE WM MKOHOMWUYECKWN CaHKLMKW, 3aKOHW WK
pasnopesbu Ha EBponeiickus cbto3, ObegMHEHOTO KpasncTBO WAn
CheanHeHUTe aMepUKaHCKN WwaTtu.

(t) WUck 3a Bb3cTaHOBABaHE Ha COPTYEP UNKN AaHHUW UK 38 U3BANYAHE Ha
JaHHu oT Bawmsa Mpoaykr.

(u)  Bcska 3aryba, noBpesa, npeuvka WMAN Pasxof, NMPAKO WM KOCBEHO
NPUYUHEHN WAW  JOMPUHECEHU OT, WA MNpov3ThYalwy ot
M3MON3BAHETO WM oOnepauuaTa, KaTo CPeACTBO 3a HaHacAHe Ha
Bpeja, UAN KOMMIOTbP, KOMMIOTbPHA CUCTEMA, 30HaMepeH KOZA Ha
KOMMIOTbPEH COpTyep, KOMMIOTbPEH BMPYC UAM MPOLLEC UK jpyra
eNeKTPOHHa cncTema.

NCKOBE

Ba)kHO: NpeAABABaHETO Ha UCK He O3HaYaBa aBTOMaTMUHO, Ye HeusnpaBHOCTUTe Ha Bawma npoaykr ca nokputh ot Bawara nonmua. 3a aa 6bae
pasrnepaH UckbT, TpabBa nbpBo Aa ce cBbpXkeTe ¢ Microsoft 3a nbpBoHauanHa AuarHocTMKa Ha npo6aema c Bawmsa Mpoaykr. Mpu nsBbpwBaHe
Ha HeYNb/IHOMOLLEH PEMOHT HacTosALaTa NoanLa He ocUrypsaBsa nokpurue.

MoaroteeTe BawmAa [AOKYMeHT, ypAocCTOBepsBal, nNokynkata U ce obagete Ha Microsoft Ha HOMepa, KOWTO lie HamepuTe Ha
http://support.microsoft.com/gp/customer-service-phone-numbers, nan nocetete_https://support.microsoft.com 3a oHnaliH yeb nogapwb>ka. TexHuTe
OTOpU3MpPaHN NpeacTaBUTeNN He3abaBHO e Bu nomonaT 3a nogpobHocTu 3a npobaema, kovTo nmate ¢ MpoaykTa, 1 NbPBO e ce onuTaT Aa paspeLuat
cuTyaumsaTa no tenedoHa U/Man AncTaHLMoHHO. AKO He ycnesT ga pa3spellat npobaema no tenepoHa M/Mnm ANCTaHUMOHHO, e Bu 6bae npesocraBeH
HOMep Ha 3asBka 3a 0bcy>kBaHe Mo MICK 1 JOMbAHUTEIHU MHCTPYKLMM 3@ TOBa Kak Ja nosyunte obcayxsaHe 3a Bawms Mpoaykr.

He HoceTe unu BpbLaiite Bawmsa MpoaykT Ha TbproBewa Ha Ape6Ho v He n3npalalite Bawma Mpoaykr HukbAe, ocBeH ako Microsoft He Bu kaxe ga
ro HanpasuTe. Ako Bu kaxem ga 3aHecete Mpogykra B oTopusmpaH cepsus 61130 go Bac nan npy Teproeew Ha ape6Ho 1iv ako Bu kaxkem ga nsnpatute
Mpoaykra o nowiarta 40 4pPyro MACTO (Hanpumep OTOpW3npaH CKNaAoB LIEHTBP),YBEPEeTe Ce, Ue CTe BK/IOUWIN CAeJHUTE Hella:

(1)  [OedextHuar Mpoayxr;

(2) «onve oT Bawmna [lokymeHT, yaOoCTOBepABall, NOKynKarta;

(3) KpaTKko MUCMeHO onwucaHue Ha npobaema, konto Bue nmate c Mpoaykra; 1

(4) Mons, BkNrOUETe HOMepa Ha 3asiBkaTa 3a 0bcnyxBaHe Ha uck, korito Microsoft Bu e npegocrtasu.

3ABENIEXKA: Ako Microsoft nsunckea ot Bac ga nsnpatvte Mpogykra no nowarta 4o Apyro MAcTo, we Bu npegoctaBymM M3pnyHM MHCTPYKLIMM 3a TOBa Kak
Aa v3npatute Mpopaykra. 3a nolleHcka ycayra Te LWe NiaTAT 3a m3npawaHeto ot Bawma agpec n obpaTHo, ako Bue m3nbaHuTE BCUYKM UHCTPYKLUW.
MpenopbyBame Bu ga BHMMaBaTe Npw TpaHCnopTUpaHe n/van nanpaiaHe Ha Mpoaykra, Thil KaTO HAE He HOCUM OTFTOBOPHOCT 3a TPAHCTMOPTHY Pa3Xoau
WAW LWETH, NPOoM3THYaLLY OT HEeMpPaBWIHO onakoBaHe oT Bawa ctpaHa nan ot cTpaHa Ha Bawmsa ynbaHOMOLLEH NpeAcTaBuTeN.

MokpuTHeTOo Ce NpesocTaBa caMo 3a AOMNYyCTUMU BUAOBE 06C/y>KBaHe, KOUTO ce M3BBbPLUBAT OT cepau3, Tbproeew, Ha APe6HO VN CKNALO0B LIEHTBP, KOWTO
e otopusupaH ot Hac. Ako BalumaT cpok v3tvya no BpeMe Ha 0406peHNs UCK, UCKBT Le 6bae 06paboTeH B CbOTBETCTBME C YCNIOBMATA Ha HacToALaTa
nonavua.

N3IMAMU
1) Ako nopagete HeBepeH UCK Mo HacTosALlaTa NoanLa, HUe:
a) He CMe 3a4b/KEeHW Aa 3aniaTuM UcKa; u
6) MoXe ga usnckame ot Bac Bcruky cymu, n3nnateHn oT Hac Ha Bac no oTHoLeHWe Ha ncka; 1
B) MOXe a Bu yBegomum, Ye cuMtame noamuata 3a npekpateHa, CHUTaHO OT MOMEHTa Ha M3Mamarta.
2) AKO HUe ynpaXKHVM HaLLeTo MpaBo CbI/lacHO Touka 1, bykBa B) no-rope:
a) Hue He Hocm oTroBopHOCT Npes Bac no oTHoWweHWe Ha MPUNOXKMMO CbOWTUE, HACTBMWO Cef MOMEHTa Ha M3Mamarta. MpuaoXnMo cbbutre e
OHOBa CbOWTUE, KOETO NOPax/a HalaTa OTTOBOPHOCT CbIacHO MoaMLaTa (KaTo Bb3HWKBaHE Ha 3ary6a, npejsBaBaHe Ha UCK WIN YBEAOMSABaHE 3a
MoTeHLMaNeH UCK); U,
6) He e HeO6X0AMMO fa BpblUaMe HUTO eAHa OT NaaTeHWUTe NPeMuun.

NMnoAHOBABAHE

HacrosawaTa noanua He ce NOAHOBSABA U L U3Teye B Kpasa Ha Bawmnsa CpoK.

MPEXBbPJIAHE

Bue Hamate npaBo Aa NPEeXBbpPNTE NOKPUTUETO NO HacToAWaTa Monuua Ha Apyro anue nan nPOAyKT.

MPEKPATABAHE

BALLETO MPABO HA MPEKPATABAHE

Bue nmare npaBoO NO BCAKO BpeMe fa NnpekpaTtutTe HactoAalaTta Monwuuya, kato yBeAOMI/ITeMiCI‘OSOft c Monba 3a npekpartaBaHe.

MoxeTe fa nuweTe Ha agMUHUCTPaTopa Ha: Insurance Policy Cancellations, Microsoft Ireland Operations Limited, One Microsoft Place, South County
Business Park, Leopardstown, Dublin 18, D18 P521, WpnaHaus, ga no3sbHuTe Ha Microsoft Ha TenepoHa, uMinTO HOMep Le HamepwTe Ha
http://support.microsoft.com/gp/customer-service-phone-numbers vau ga nsnpatute umeiin Ha msespbus@ microsoft.com.
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NEPNO/ 3A PASMUCH
Ako Bawarta monba 3a npekpaTtaBaHe e oTnpaBeHa B CPOK A0 45 (4eTupugeceT 1 neT) A4HW OT AaTaTa Ha 3akynyBaHe Ha Mosuuarta, nnateHata ot Bac
nokynHa ueHa e Bu 6bae Bb3cTaHoBeHa B NbJsieH pasmep (100%), npu ycnosue Ye npes TO31 Nepuoj He ca NpessaBeHn NCKOBe.

CNEA MEPVOAA 3A PASMNCHJI
Ako Bawarta Monba 3a aHy/IMpaHe e HanpaBeHa ciej YeTupugeceT u net (45) AHW oT gaTaTa Ha 3akynyBaHe Ha moauuaTta, Npy yCioBMe Ye He e CraseHo

orpaHUn4YeHUeTo Ha OTTOBOPHOCT, Bue e noay4ynte nponopumoHaaHO Bb3CTaHOBABaHE Ha niaTteHaTta oT Bac LleHa Ha noavuyaTta.

HALLUETO MPABO HA MPEKPATABAHE

Ako Hue npekpatum Hactoswata Monuua, Hue we Bu ysegommm nucmeHo Hali-manko (30) gHW npeaun AataTa Ha BAM3aHe B CUJa Ha NpekpaTsaBaHeTo.
ToBa npeamnsBecTtve LWe 6bAe u3npateHo Ha Bawmsa agpec (Mmelin nam prsnyeckn agpec, KakTo € NpUIoXKMNMO), C KOWTO pasnonarame B Hawma apxus,
KaTO B Hero Lie e MocoYeHa NpuymnHaTa 1 jatata Ha BAM3aHe B cuna Ha npekpatasaHeTto. Ako Hue npekpatnm HacTosawata Moaunua, Bue we noayuurte
NPONopLMOHaIHO Bb3CTaHOBSABaHE Bb3 OCHOBA Ha CbLLMTE KPUTEPUM KAaTO NMOCOYEHUTE NO-rope 1 HAMa Aa ObAe HauncaeHa Takca 3a npekpaTaBaHe.

Hue nmame npaBo ga npekpaTvmM HacTosLaTa NoAMLLa CaMo Ha CAeAHNTE OCHOBaHWS:
a) HennaljaHe Ha 3aKyrnHaTa LeHa/Takca Ha noavuata ot Bawa crpaHa,
(6) ym1LLINeHO NpesoCcTaBAHE Ha HEBEPHW AaHHW OoT Bawa ctpaHa, unn
(B) CbLUECTBEHO HapyLLEHMe Ha 3agb/KeHnnTa no Hactoswarta Moauua ot Bawa ctpaHa BbB Bpb3ka ¢ MpogyKra v HeroBoTo M3noa3BaHe.

NMPOLLEAYPA 3A MOAABAHE HA XXA/IBA

WNckame BuHarv ga Bu npegoctaBsme nbpBokaacHo obcayxeaHe. Ako Bue obaue He cTe JOBOAHM OT 06CNyXBaHETO, yBeAoMeTe eauH oT Hawwute
npeactaButeny, kato ce obagwte Ha TenedbOHHMS HOMep, NocoueH Ha agpec: http://support.microsoft.com uwam umsnpatute umMmeinn Ha agpec:
msespbus@microsoft.com.

Hue we npusHaem Bcsika xanba B pamkuTe Ha Tpu (3) paboTHM AHW, OCBEH ako TA He e pa3pelleHa BbB Bawa nonsa. Xanbata we 6bae pascnessaHa
usysano v we Bu 6bae npesocTaBsHa akTyanHa MHGOpPMaLMs 3a Xoga Ha >kanbata Ha UHTepBanu OT He noseuye oT netHageceT (15) gHu. MbaeH nucmeH
OTroBop Le 6bAe fafeH B paMkuTe Ha neT (5) paboTHW fHW Cned NpUKIOYBaHe Ha pa3c/iesBaHeTo.

AKO HMe He pa3pelunM xanbata B pamkuTe Ha TpugeceT (30) AHW, HUe e Bu nHdopmrpame 3a cpoka, B KOMTO OYaKBaMe pa3ciesBaHETO Aa NMPUKIOUW.

Ako cnen ocem 8) ceamMmunm He Ccte NoayyYnam oTroBop Ui He CTe A4OBOJIHKM OT OTroBoOpa, KOWTO CTe noay4ynnn, Mate NnpaBo Aa Ce CBbpXKeTe C

KOMWCUATA 3A 3ALLNTA HA MOTPEBNTESINTE, CO®UA
Agpec: Copusa 1000, naowag CnaserikoB 4A, etax 3,4 1 6
Ten.: 02/9330565

dbakc: 02/9884218

info@kzp.bg

https://www.kzp.bg

I'Ipou,ep,ypaTa HAMa [a 3acerHe Baweto npaBo Aa 3ano4yHeTe C'bAe6HO npon3BOACTBO. Mons, nmaite npeasua, 4e nma ciyyaun, B KOUTO OM6yACMaH'bT He
MO>Xe Aa pa3sraexaa >Xanbu.

MOBEPUTE/IHOCT U 3ALLUTA HA AAHHWUTE

3ALLUNTA HA AAHHUTE

Hue v Microsoft (kaTo agMMHUCTpaATOp) MMaMe aHraxvMeHT Ja 3alliuMTaBamMe W 3auyMTame NoBepuTeNHocTTa BuM B cboTBETCTBME C AeiMcTBaLLOTO
3akoHOZaTeNCTBO 3a 3aliuMTa Ha gaHHuTe (,3aKoHOAAaTencTBo”). 3a uUennTe Ha 3aKOHOZATE/NCTBOTO aAMUHUCTpaTOpUTE Ha faHHU ca Microsoft n
3acTpaxoBaTtenar. [10-401y e N3N10KeHO 0606LLeHe HAa OCHOBHUTE HauMHK, MO KOUTO 3acTpaxoBaTenaT obpabotsa Bawmte AnuHM gaHHW. 3a noBeye
nHpopmauwms noceteTe yebcaliTa Ha 3acTpaxoBaTena Ha www.amtrusteurope.com. 3a MHPOPMaLUA OTHOCHO HaumHa, no KoWTo Microsoft obpaboTea
BawmTte avyHuM gaHHK, noceteTe Microsoft.com/privacy.
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KAK 3ACTPAXOBATENIAT U3MOJ13BA BALUNTE JINYHN AAHHN U C KOTO ' CMOAENA
3acTpaxoBaTtensar e o6paboTBa MMUHUTE AaHHW, T.e. BCika MHPOPMaLIMS, CBbp3aHa ¢ GU3NYECKO NuLle, KOETO e Uan Moxe Aa 6bae nageHTduumpaHo,
KOATO CbXxpaHaBame 3a Bac, no cregHuTe HaunHw:
o 3a uennTe Ha NpejoCTaBsHe Ha 3acTpaxoBka, 0bpaboTBaHe Ha UCKOBe, NMOAAbPXKaHe Ha TbProBCKUTE OTHOLWEHMS MeXAy CTpaHuTe. ToBa MOXe Aa
BKJIIOUBA peLUeHNs, B3ETN Upe3 aBTOMaTM3NPaHN CPeACTBa, OTHOCHO M3MbJHEHNETO Ha 3acTpaxoBaTeNHua 4Orosop mexay 3actpaxoBatens v Bac.
o 3auennTe Ha NpeAsiaraHe Ha MOAHOBABAHE, KAKTO M 3a U3C1eA0BaTe/ICKN AN CTAaTUCTUYECKN Lienwn, T.e. 3a 3aKOHHUTE MHTepecu Ha 3acTpaxoBaTtens:
3a la MOXEeM Ja aHaivianpamMe MWHanu AerNHOCTYW, Aa NoAobpsBamMe OLeHbYHUTE aArOpuUTMH, Ja nomarame npu npeaBmKaaHeTo Ha 6baewoTo
Bb3JelNcTBMe BbpXy OM3Heca, Aa mogrnomaramMe pasBUTUETO Ha APYrv TbProBCKU MHTepecw, Ja nojobpsBame npejnaraHeTo Ha MPOAYKTU W Aa
pa3paboTBaMe HOBUW CUCTEMMU, KaKTO M 3@ U3MbJHEHME Ha 3aKOHOBUTE 3aAb/KeH s, 6aznpaHu Ha ropucankumsa n3ebH EC.
o 3a pa Bu npegocraBame nHpopmauma, NpoayKTn UM ycayru, Kouto 3assasate oT Hac wam konto cmatame, ye moxe fa Bum uHTepecyBat, npu
yCnoBme e CTe ganu Cbriacue aa ce cebp3sat ¢ Bac 3a Takusa uenw.
o 3aga BuyBsesgomaBame 3a npoMeHn B Hawmre ycayru, T.e. 3a U3NbAHEHME Ha 3aKOHOBW M PerynaTopHu 3agb/KeHns Ha 3acTpaxoBaTens.
o 3apja npegnassame OT U3Mamu, NpaHe Ha Napw, GUHaHCMpPaHe Ha TEPOPU3BM U Aa U3MbAHABaME OBLMUTE 3aKOHOBU MJIN PeryaaTopHU 3aibKe Hus,
T.e. TOBa € HEO6XO4UMO, 3a Aa U3MbAHABaME 3aKOHOBU U PerynaTopHu 3aAb/xkeHnsa Ha 3acTpaxoBaTens, 6as3npaHu Ha topucankuma B EC.

PA3SKPUBAHE HA BALWNTE TNYHU AAHHUA

3acTpaxoBaTenAT MMa MNpaBo ja pa3kpuBa Bawmre AnuHW gaHHU Npes TpeTU Auua, aHraXxupaHu C NPeAoCTaBAHETO Ha NPOAYKTU WAWU YCAYrM Ha
3acTpaxoBaTens, AU Npej A0CTaBUMLM HA YCAYrW, KOUTO M3BBLPLUBAT YCIyrK OT HeroBo ume. Te BkatouBaT Microsoft, rpyna ot gpysxecTtBa, napTHbOpU
BbB B3aVMMO3aBWCUM MapKeTUHr, Opokepw, areHT, ajMUHUCTPaToOpW TPeTU Jvua, Npes3acTpaxoBaTenu, APYrv 3acTpaxoBaTeSHW MOCPesHULN,
3aCTpaxoBaTe/NHN CNpaBoOYHM 6GrOpa, KPEAUTHWM areHuuW, areHumm 3a OTKpMBaHE Ha M3MaMK, OLEHUTENM Ha 3acTpaxoBaTenHu 3arybu, agBokaTy,
CYETOBOAUTENV, PETYNATOPHU OPraHn 1 Apyru, KOUTO Ce U3NCKBAT MO 3aKOH.

3acTpaxoBaTenAT MMma NpaBo Aa paskpusa Bawmre anuHn gaHHw:
a) B cayyaw, ye kynyBa uam npogasa 6M3HEC AW aKTUBY, KaTo B TO3W C/lyyail MOXe Aa paskpue Bawmre nnuHu gaHHu Ha 6bgelns npogasay unm
KynyBay Ha TO31 BU3HEC AN aKTUBW.
b) Ako komnaHus Ha AmTrust Wiv 3HaYMTENHa YacT OT HEMHWTe aKTUBM ca MPUAOCOUTU OT TpeTa CTpaHa, KaTo B TO3U Cyyall JIMUYHUTE faHHW,
CbXpaHABaHW OT HeA 3a HenHuTe KANeHTwn, we 6'b,£l,aT €4VH OT NPexBbpPAEHNTE aKTUBW.
C) 3aja 3awWwmWTuM npaeata, cobcTBeHOCTTa an 6e3onacHocTTa Ha AmTrust, HEMHUTE KAVEHTU, CYXXUTENN UAN APYTW.

MEXAYHAPOAHWU TPAHCPEPU HA JAHHU

3acTpaxoBaTenar Moxe Ja npexebpis Bawwmte nvuyHM gaHHM JO0 MecTa W3BBH EBponenickoto mkoHomwmuecko npoctpaHcteo (,EWMY). Korato
3acTpaxoBaTenar npexsbpas AMyHuTe Bu gaHHn n3sbH ENNM, 3actpaxoBaTtensar Lie rapaHTUpa, Ye Te ce 06paboTBaT MO CUrypeH HauMH 1 B CbOTBETCTBUE
C HacTosAlaTa Aeknapauma 3a NoBepPUTENHOCT 1 3aKOHOAATEeNCTBOTO. 3acTpaxoBaTeNAT NpexBbp/s AaHHW caMo B AbpyKaBW, 3a KouTo EBponerickata
KOMUCKA CMATa, Ye UMaT afekBaTHa 3alyMTa WK, KOraTo HAMa pelleHne 3a afekBaTHOCT, C TakMBa CTpaHW 3acTpaxoBaTeNAT M3non3Ba ofobpeHuTe OT
EBponeiickata komucusa ,CTaHAapTHW OrOBOPHM KAay3n” 3a 3aluUTa Ha JaHHUTe.

BALUUTE MPABA
Bue nmarte npaso:

a) Ha Bb3paxeHue cpelly obpaboTkaTa Ha BawmTe AMUHU JaHHK 38 LienTe Ha AVPEKTEH MapKETUHT MO BCAKO BPEME;

b) Ha Bb3paxeHue cpely obpaboTkaTa Ha BawumTe nMUHM JaHHW, KoraTo obpaboTkaTa ce OCHOBaBa Ha 3aKOHOBM MHTEpPECU Ha 3acTpaxoBaTens;

C) Ha JOCTbN M MONyYaBaHe Ha KOMWe OT AMYHUTE AaHHUW MoJ KOHTPO/ Ha 3acTpaxoBaTtens 1 MHGOPMaLMsA 3a HauMHa Y OCHOBAHWETO, Ha KOETO
ce 0bpaboTBaT TE3N NINYHU AAHHY;

d) Ha nojaBaHe Ha UCKaHe 3a M3TpKBaHe Ha BawmTe NMUHW AaHHK;

€) [Ja nouckate Aa akTyaausmpare Uam Kopuruparte HeafieKBaTHW, HEMbAHN UAWM HETOYHMW JaHHW;

f) Ha orpaHunueHuve Ha obpaboTkaTa Ha BawmTte gaHHW.

g) J4anomonuTe 3acTpaxoBaTtens ja Bu npegocrtasu BawmTe IMUHM AaHHW B CTPYKTYPUPaH, LUMPOKO U3MON3BAH U MPUTroAeH 3a MaLUMHHO YeTeHe
dopmart, nam Bue MoxeTe ga nowckate Te ga 6baat ,MpeHeceHn” JUPEKTHO Ha APYr agMWHWUCTPATOP Ha AaHHW, HO BbB BCEKU CAyyali camo
KoraTo obpaboTkaTa ce ocHoBaBa Ha Bawero cbrnacve uaM Ha UM3NbAHeHWe Ha goroBop ¢ Bac n obpabotkata ce M3BbplBa upes
aBTOMaTU3MPaHU CPEACTBa;

h) pa oTTernuTe BaweTo cbraacve No BCAKO Bpeme, korato o6paboTtkaTta ce ocHoBaBa Ha BaweTto cbraacue, 6e3 Aa ce 3acAra 3aKOHHOCTTa Ha
06paboTBaHETO Bb3 OCHOBA Ha Cbraacue Npeau HeroBoTO OTTErASHE.

Wmaiikn npesBug ropecromeHaTtoto, Bue MoxeTe fa oTTeriMte CbrnacMeto cv Mo BCAKO BPEMe, KaTo U3MpaTuTe 3asBKa 3a Tasu Lienl Ha UMeiin agpeca,
KOMTO Ce Hamupa Ha To3mn yebcanT: www.amtrustinternationalunderwriters.ie

CbXPAHEHUE

Bawmwure faHHM HAMa da 6'bAaT CbXpaHABaHU NMNO-ABATO, OTKOJKOTO € HEO6XOAI/1MO, niue 6'b,£|,aT ynpasiaBaHW B CbOTBETCTBME C NOJNTKKaA 3a CbXpaHeHne
Ha [AaHHW Ha 3acrpaxoaa'renﬂ. B noseueto calydan CbXpaHeHUeTo Le 6'bAe 3a nepuoja ot 10 (aecet) roavHu cnep nlTMdaHe Ha AOorosopa unnu
npekpardaBaHe Ha Ae/I0BUTE OTHOLWEHWNA C Bac, ocBeH ako 3acrpaxosa1'enm' He € ANbXeH Ja 3ana3sn AaHHUTe 3a NOo-AbAblr Nepuoj nopagn Aenoswu,
3aKOHOBW UK perynaTtopHn UsnckKkBaHuA.
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B Microsoft

AKO MMaTe BbMPOCK OTHOCHO HauMHa Ha 13nosi3BaHe Ha BalunTe MUHKM AaHHKM OT 3acTpaxoBaTesis, MOA, CBbPXETe ce CbC CAYXMTEN 3a 3al4uTa Ha
AaHHWUTe Ha 3acTpaxoBaTtensa, AmTrust International Underwriters DAC — 3a nbaHua agpec BuxTe yebcatawww.amtrustinternationalunderwriters.ie.

OBLL PA3IMOPEABU

NPABO

CTpaHuTe no HacTosLaTa noauua ca ceoboaHM Aa n3bmpat 3aKOHOAATENCTBOTO, NMPUIOXKMMO KbM Hesl. OCBEH ako He e YyTOBOPEHO M3PUYHO NPOTUBHOTO,
HacTosLLaTa NOANLLA NOA/IEXMN Ha 3aKOHWTE Ha Bbarapus.

NoAN3MBAHEHNE

Hue nmame npaBo ga Bb3narame Ha NOAV3MbAHWUTENN UM Aa NPEXBBPASME U3NbAHEHNETO Ha HawmTe 3aabaXeHNs Ha TPETU ML, HO TOBA HAMA Aa HU
ocBoboxgaBa oT HawmTe 3aabaxeHus kbMm Bac.

PA3AENHOCT

AKO HAIKOSl YaCT OT HaCTOALLMA AOroBop Hbae 06sABEHA 33 HENPUIOXMMA WM HEBAIMAHA, OCTaHanaTa YacT LWe NPoAbMKM Aa 6bAe BaavAHa U U3MbAHUMA.

3ABENTEXKN

Bue u3punuHo ce cbrnacsasate fa ce cBbp3Bame ¢ Bac 3a uenute Ha ynpasieHveTo Ha Bawara noavuya Ha Bcekn TenedoHEH HOMEP NN GU3nYeckn nam
€/1eKTPOHEH apec, KOMTO HM npeAocTaBsTe. Bcnukm nssectms unm 3asBky, CBbp3aHu ¢ Hactoswata Monunua, Tpabea Aa ca B nMcMeHa dopma 1 MoXe Aa
ce uv3npaliaTt no BCUYKM PasyMHM HaYMHW, BKIOYMTENHO MO nouiata, UMens, $akc, TEKCTOBO CbOOLLEHME WAW JMLEH3WpaHa Kypuepcka cayxba.
M3Bectusta go Bac ce cuntat 3a goctaBeHu, korato Bu 6bgaT nsnpateHn Ha nmeinn agpeca uav gakc Homepa, kornto Bue cte Hu npegocrasuam, nam 3
(TpW) AHU Cned M3npaLlaHeTo 40 MOLLLEHCKMA agpec, KouTo Bue cte nocounnn.

LUANOCTHO CMOPA3YMEHWE

Hactosiwarta Mosnmua 3a obcayxBaHe, BKIKOUMTENHO MNpaBwuaaTta, YCIOBUATA, OrPaHUYEHUATa W U3KNHOYeHUsATa, KakTo 1M Bawma JokymeHT,
yAOCTOBepsABaLy, NOKyNKaTa, NpescTaBAsBaT LasoTo cnopasymeHmne mexay Hac v Bac, kaTo He CbliecTBYBa gekiapauus, obelaHune nam ycioBme, KOETo
He ce CbAbpyKa B HACTOALMA AOTOBOP, KOETO MOXE Ja M3MEHM Te3n AOKYMEHTM, OCBEH ako TOBa He Ce M3UCKBA MO 3aKOoHa.

Microsoft n Surface ca Tbproeckn Mapku Ha rpynata komnaHum Ha Microsoft.
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